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Remote connectivity user guide

Bomgar is a software application that allows MICROS Support to access your servers remotely.

In order to meet Payment Card Industry (PCl) requirements that protect the privacy and security of your data, a remote
connection may only be established using ‘Dual-Factor Authentication’. That means a connection can only be established if both
MICROS and yourself agree to meet in a support session.

How to establish a session

The MICROS Support Representative will call you and provide you with a ‘Session Key” which will allow you to join the session via
http://support.mfapdc.com

Once you have been provided with the session key:

1. Visit http://support.mfapdc.com (the page shown in the below will appear). Enter the session key and click ‘submit’.
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2. Once support has accepted the session, you will be prompted with the following confirmation. Click ‘yes’.
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Would you like to start a support session with Nick Bowen?

Cancel

3. You will be redirected to our corporate website, where you can safely download the required software. When
prompted (see screenshot below) click ‘run’.

File Download - Security Warning [ X |

Do you want to run or save this file?

Iﬁ Name: ...30y1Fxh6dfiy7wedxgyzwx7fi6zj6xf7xjc40jc90.exe
Type: Application, 749KB
From: support.mfapdc.com
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When prompted by the Internet Explorer Security Warning (below), click ‘run’.

Internet Explorer - Security Warning | : 'U-' '0 E]

Do you want to run this software?

[—| Name: Bomagar Support Customer Client

Publisher: Bomagar Corporation

E]Morgm [ Run ][ Don't Run ]
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Once Bomgar has been installed, you will see the following screen. The MICROS Support Representative will ask you for

permission to take control over your PC. Click “Allow shared control of your computer”.
“._ Bumgar Support Customer Client - support.mfapdc.com = Ex]
(15:03:38) You are now chatting with Nick Bowen. Zl A |AI
(15:04:27) Nick Bowen is requesting to view your screen. Please o
respond:

= Allow shared control of your computer
= Allow only viewing
« Refuse request EI

During the session you can chat with the MICROS Support Representative:

B Bomgar Support Customer Client - support.mfapdc.com
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(15:03:38) You are now chatting with Nick Bowen.

{15:04:27) Nick Bowen is requesting to view your screen. Please respond:
= Allow shared control of your computer
= Allow only viewing
= Refuse request

{15:06:25) Nick Bowen is requesting to view your screen. Please respond:
= Allow shared control of your computer
= Allow only viewing
= Refuse request

{15:06:27) Nick Bowen can now view and control the customer's screen.

(15:07:26) Nick Bowen said to you:
hi, can you see me accessing the screen?

type here and clickSend...| A |A
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